
DAFTAR PUSTAKA 

 

Ajmal, A., Yusuf, Q. M., & Risal, M. (2022). Brand Image, Service Quality And Patient 

Satisfaction On Patient Loyalty. Jurnal Mantik, 6(1), 280–285. 

Alwi, M. K. (2021). Pengaruh Brand Image Terhadap Keputusan Pasien Rawat Inap Untuk 

Memanfaatkan Pelayanan Kesehatan Di RS DR . Tadjuddin Chalid Makassar Tahun 2021 

Tahun 2018 , Sebagian Besar Masih. 2(2). 

Asabea Addo, A., Wang, W., Dankyi, A. B., Abban, O. J., & Bentum-Micah, G. (2020). 

Sustainability Of Health Institutions: The Impact Of Service Quality And Patient Satisfaction 

On Loyalty. European Journal Of Business And Management Research, 5(4), 1–7. 

Https://Doi.Org/10.24018/Ejbmr.2020.5.4.345 

Asamrew, N., Endris, A. A., & Tadesse, M. (2020). Level Of Patient Satisfaction With Inpatient 

Services And Its Determinants: A Study Of A Specialized Hospital In Ethiopia. Journal Of 

Environmental And Public Health, 2020. Https://Doi.Org/10.1155/2020/2473469 

Asnawi, A. A., Awang, Z., Afthanorhan, A., & Mohamad, M. (2019). The Influence Of Hospital 

Image And Service Quality On Patients’ Satisfaction And Loyalty. Management Science 

Letters, 9(9), 911–920. Https://Doi.Org/10.5267/J.Msl.2019.2.011 

Bailey, M. T., Moorhouse, A. M. L., Byrom, A. J., & Kershaw, S. (1999). Applications For 

Hydrous Ferric Oxide Mine Water Treatment Sludge - A Review. Reliable Mine Water 

Technology: Proceedings Of The International Mine Water Association Annual Conference 

2013, Vols I & Ii, 63, 519–524. 

Cham, T. H., Lim, Y. M., & Sigala, M. (2022). Marketing And Social Influences, Hospital 

Branding, And Medical Tourists’ Behavioural Intention: Before- And After-Service 

Consumption Perspective. International Journal Of Tourism Research, 24(1), 140–157. 

Https://Doi.Org/10.1002/Jtr.2489 

Cheng San, N. A. (2022). Service Quality And Patient Satisfaction In Lean Hospitals, Malaysia 

During The Covid-19 Pandemic. Malaysian Journal Of Social Sciences And Humanities 

(MJSSH), 7(5), E001501. Https://Doi.Org/10.47405/Mjssh.V7i5.1501 

Eka Widya Citra. (2021). Pengaruh Citra Rumah Sakit Dan Kualitas Pelayanan Terhadap Mina 

Kunjungan Kembali Melalui Kepuasan Pasien Di Rawat Inap Rsud Salewangan Maros. 

Sinergitas Multidisplin Ilmu Pengetahuan Dan Teknologi, 4(1), 379–396. 



Elizar, C., Indrawati, R., & Syah, T. Y. R. (2020). Service Quality, Customer Satisfaction, 

Customer Trust, And Customer Loyalty In Service Of Paediatric Polyclinic Over Private H 

Hospital Of East Jakarta, Indonesia. Journal Of Multidisciplinary Academic, 4(2), 105–111. 

Erawan Et Al. (2020). Pengembangan Kompetensi Perceptor. Jurnal Keperawatan Silampari, 

4(1), 1–9. Https://Pesquisa.Bvsalud.Org/Portal/Resource/En/Mdl-

20203177951%0Ahttp://Dx.Doi.Org/10.1038/S41562-020-0887-

9%0Ahttp://Dx.Doi.Org/10.1038/S41562-020-0884-

Z%0Ahttps://Doi.Org/10.1080/13669877.2020.1758193%0Ahttp://Sersc.Org/Journals/Inde

x.Php/IJAST/Article 

Fang, J., Liu, L., & Fang, P. (2019). What Is The Most Important Factor Affecting Patient 

Satisfaction – A Study Based On Gamma Coefficient. Patient Preference And Adherence, 13, 

515–525. Https://Doi.Org/10.2147/PPA.S197015 

Folkman Curasi, C., & Norman Kennedy, K. (2002). From Prisoners To Apostles: A Typology Of 

Repeat Buyers And Loyal Customers In Service Businesses. Journal Of Services Marketing, 

16(4), 322–341. Https://Doi.Org/10.1108/08876040210433220 

Gabriela, A., & Antonio, F. (2022). How Brand Image Affects Expected Quality, Perceived 

Quality, Perceived Value, And Patient Satisfaction And Their Effect On Attitudinal Loyalty 

And Behavior Loyalty  (A Study Done In A Dentist In West Jakarta). Budapest International 

Research And Critics Institute-Journal (BIRCI-Journal), 5(2), 10535–10545. 

Https://Www.Bircu-Journal.Com/Index.Php/Birci/Article/View/4865 

Górska-Warsewicz, H. (2022). Consumer Or Patient Determinants Of Hospital Brand Equity—A 

Systematic Literature Review. International Journal Of Environmental Research And Public 

Health, 19(15). Https://Doi.Org/10.3390/Ijerph19159026 

H, A. N. J., & Ahri, R. A. (2019). Loyalitas Pemanfaatan Di Md Clinic Makassar Tahun 2018. 

Jurnal Ilmiah Kesehatan Diagnosis, 14(3), 275–282. 

Http://Jurnal.Stikesnh.Ac.Id/Index.Php/Jikd/Article/View/249/199 

Harmen, E. L., Semiarty, R., & Lita, R. P. (2020). Model Keterkaitan Persepsi Nilai, Citra Merek, 

Kepuasan Dan Loyalitas Pelanggan Rumah Sakitmodel Keterkaitan Persepsi Nilai, Citra 

Merek, Kepuasan Dan Loyalitas Pelanggan Rumah Sakit. Jurnal Manajemen Dan 

Kewirausahaan, 8(2), 216–225. Https://Doi.Org/10.26905/Jmdk.V8i2.5094 

Hui-Lin Hsu, Hung-Chi Hsu, Daxng Du, Q. H. S. (2014). An Empirical Investigation Of Service 



Quality Impacts On Passengers ’. International Journal Of Buisness And Ecinimic Researce, 

11(3), 1–8. Https://Doi.Org/10.11648/J.Ijber.20221103.13 

Jennifer, Kurniawan. Hasyim, Ahmad. Mus, A. (2022). Analisis Minat Kunjung Ulang Pasien Non 

BPJS Di Unit Rawat Jalan Rumah Sakit “X.” Jurnal Ilmu Kesehatan Masyarakat, 11(01), 

33–41. Https://Doi.Org/10.33221/Jikm.V11i01.1019 

Ksatriyani, S. (2019). Pengaruh Kualitas Layanan, Brand Image (Citra Merek), Dan Harga 

Terhadap Kepuasan Pelanggan Dan Loyalitas Pelanggan. Jurnal Ilmu Dan Riset Manajemen, 

8, 1–18. 

Lacap, J. P., & Alfonso, K. J. (2022). The Mediating Role Of Patient Loyalty On The Relationship 

Between Satisfaction On Physical Environment And Intention To Recommend. Asia-Pacific 

Social Science Review, 22(2), 83–99. 

Mashuri, M. (2020). Analisis Dimensi Loyalitas Pelangan Berdasarkan Perspektif Islam. 

IQTISHADUNA: Jurnal Ilmiah Ekonomi Kita, 9(1), 54–64. 

Https://Doi.Org/10.46367/Iqtishaduna.V9i1.212 

Mendrofa, K., Mendrofa, Y., & Gulo, S. (2022). Hubungan Mutu Pelayanan Terhadap Minat 

Kunjungan Ulang Pasien Rawat Inap. Jurnal Akutansi Manajemen Dan Ekonomi (JAMANE), 

1(2), 64. 

Najib, K. (2022). Pengaruh Kualitas Pelayanan Kesehatan Terhadap Kepuasan Pasien Rawat Jalan 

Di RSUD Saptosari Gunungkidul D.I. Yogyakarta. Manajemen, Bisnis Dan Ekonomi, 1(1), 

35. Https://Doi.Org/10.26798/Manise.V1i1.666 

Närvänen, E., Kuusela, H., Paavola, H., & Sirola, N. (2020). A Meaning-Based Framework For 

Customer Loyalty. International Journal Of Retail And Distribution Management, 48(8), 

825–843. Https://Doi.Org/10.1108/IJRDM-05-2019-0153 

Odoom, P. T., Narteh, B., & Odoom, R. (2021). Healthcare Branding: Insights From Africa Into 

Health Service Customers’ Repeat Patronage Intentions. International Journal Of Healthcare 

Management, 14(3), 663–675. Https://Doi.Org/10.1080/20479700.2019.1688503 

Riley, P. E., Fischer, J. L., Nagy, R. E., Watson, N. L., Mccoul, E. D., Tolisano, A. M., & Riley, 

C. A. (2021). Patient And Provider Satisfaction With Telemedicine In Otolaryngology. OTO 

Open, 5(1). Https://Doi.Org/10.1177/2473974X20981838 

Setianingsih, A., & Susanti, A. S. (2021). Pengaruh Kualitas Pelayanan Kesehatan Terhadap 

Kepuasan Pasien Di Rumah Sakit “S.” Menara Medika, 4(1), 22–27. 



Setiawan, B., & . F. (2018). Pengaruh Jaminan, Empati Dan Kehandalan Terhadap Kepuasan 

Pelanggan Pada KPR Bank BJB Cabang Bogor. Jurnal Ilmiah Manajemen Kesatuan, 6(1), 

025–032. Https://Doi.Org/10.37641/Jimkes.V6i1.33 

Silas, G., Dung, G. P., & Bagobiri, E. (2022). Service Quality And Customer Loyalty : The 

Mediating Effect Of Customer Brand Identification In The Nigerian Hospitality Industry. 

3(1), 38–51. 

Siripipatthanakul, S., & Bhandar, M. (2021). A Qualitative Research Factors Affecting Patient 

Satisfaction And Loyalty : A Case Study Of Smile Family Dental Clinic. International 

Journal Of Trend In Scientific Research And Development (IJTSRD), 5(July), 877–896. 

Https://Www.Ijtsrd.Com/Papers/Ijtsrd44975.Pdf 

Soumokil, Y., Syafar, M., & Yusuf, A. (2021). Analisis Kepuasan Pasien Di Rumah Sakit Umum 

Daerah Piru. Jurnal Ilmiah Kesehatan Sandi Husada, 10(2), 543–551. 

Https://Doi.Org/10.35816/Jiskh.V10i2.645 

Thompson, C. J. (1997). Interpreting Consumers: A Hermeneutical Framework For Deriving 

Marketing Insights From The Texts Of Consumers’ Consumption Stories. Journal Of 

Marketing Research, 34(4), 438–455. Https://Doi.Org/10.2307/3151963 

Vimla, V., & Taneja, U. (2021). Brand Image To Loyalty Through Perceived Service Quality And 

Patient Satisfaction: A Conceptual Framework. Health Services Management Research, 

34(4), 250–257. Https://Doi.Org/10.1177/0951484820962303 

Watson, G. F., Beck, J. T., Henderson, C. M., & Palmatier, R. W. (2015). Building, Measuring, 

And Profiting From Customer Loyalty. Journal Of The Academy Of Marketing Science, 

43(6), 790–825. Https://Doi.Org/10.1007/S11747-015-0439-4 

Wu, C.-C. (2011). The Impact Of Hospital Brand Image On Service Quality, Patient Satisfaction 

And Loyalty. African Journal Of Business Management, 5(12), 4873–4882. 

Https://Doi.Org/10.5897/AJBM10.1347 

Yu, C. C., Tan, L., Le, M. K., Tang, B., Liaw, S. Y., Tierney, T., Ho, Y. Y., Lim, B. E. E., Lim, 

D., Ng, R., Chia, S. C., & Low, J. A. (2022). The Development Of Empathy In The Healthcare 

Setting: A Qualitative Approach. BMC Medical Education, 22(1), 1–13. 

Https://Doi.Org/10.1186/S12909-022-03312-Y 

Yunus Alaan. (2016). Pengaruh Service Quality (Tangible, Empathy, Reliablitity, Responsiveness 

Dan Assurance) Terhadap Customer Satisfaction: Penelitan Pada Hotel Serela Bandung. 



Jurnal Manajemen, 15(2), 225–270. 

Zygiaris, S., Hameed, Z., Ayidh Alsubaie, M., & Ur Rehman, S. (2022). Service Quality And 

Customer Satisfaction In The Post Pandemic World: A Study Of Saudi Auto Care Industry. 

Frontiers In Psychology, 13(March), 1–9. Https://Doi.Org/10.3389/Fpsyg.2022.842141 

 


	DAFTAR PUSTAKA

